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Welcome to the IMSD Newsletter 

Welcome to the inaugural newsletter from Indian Motorcycle of San Diego ("IMSD").
We just completed our first quarter of business and we couldn't be happier with the
results and experiences we have had with all our customers.  We have been
blessed with some of the best customers around and the experience with each
customer has significantly exceeded our expectations. We welcomed many new
riders into the IMSD family, and we have been fortunate enough to meet, and get to
know a lot of amazing people during this wonderful time.

Our goal from the beginning was to help change the industry and tilt it to a customer
centric one, but also to create a home and community for all riders to enjoy as often
as they would like. We feel that our customer first approach and obsession to bring
riders the best and fairest expeience they will find will help drive the industry into one
that will always bring you an experience that will mimic the amazing feeling you get
when you are out riding your bike.  No matter what brand of bike you ride, you will
always be welcome in our store and we hope that we will always exceed your
expectations at every turn.    

As part of our commitment to our customers, along with what we hope will be
valuable content, we will publish this newsletter to our riding family each quarter. In
an effort to always drive improvement, we welcome any and all feedback on how we
can make this experience a better one for you.  Thank you and enjoy our first
newsletter!  Best,

Tim Broadhead 
Owner & CEO 
tim@indianofsd.com 

2019's Are Rolling In!
The time is here!  We have all your favorite 2019 bikes on our floor and they are
ready for you to throw a leg over for a test ride. Experience the all new drive modes,
which allows you to choose between three ride modes, Tour, Standard and Sport, for
an experience that's customized to your riding style. All Thunderstroke 111 models
have these new ride modes. They also have enhanced new features like the rear
cylinder deactivation, which automatically shuts off the rear cylinder when the bike is
stopped for enhanced comfort in slow-moving traffic, and as soon as you hit the
throttle, the rear cylinder seamlessly reactivates for full power. These are just a
couple of the new features on the 2019's that are part of Indian Motorcycle's
commitment to bringing you the best experience you will find. Feel free to browse
our inventory online to see our latest arrivals.  

IMSD and the San Diego Gulls 
We are excited to announce that Indian Motorcycle of San Diego has signed on as a
corporate partner with the San Diego Gull's hockey team for the 2018-2019 season.
At select home games throughout the season we will have an Indian Motorcycle
model on display in the concource area during the game for fans to learn more about
the bike, check out the beautiful details, and even get a memorable photo
opportunity with the bike.  

Want to experience one of the finest entertainment events that San Diego has to
offer?  When you purchase a new Indian Motorcycle from us you will have the option
to receive 5 free tickets to the Gull's game of your choice. Games will be subject to
availability and on a first come first serve basis. 

Q4 Events
Q4 will be a fun and busy quarter for us and we look forward to seeing you at our
events, as well as enjoying the holiday season with us. Our event schedule will
always be a fluid one that is constantly being updated. To see the most up to date list
of events, check out our Events Calendar for the details. Some of our Q4 events
and sponsorhips to note are:

November 3: Sponsoring Partner for the Ride the WIND Ride
November 5: Sponsoring Partner for Gene Locklear Tournament 
November 9: IMSD at the Gulls Game at the Valley View Casino Center
November 10: Local Veterans Salute Ride - Details to Come
November 12: Rady Childrens Hospital Radiothon Launch Event
November 16: Sponsoring Partner for San Diego Saints Tournament 
November 23-26: Black Friday to Cyber Monday Dealership Event Specials 
November 30: IMSD at the Gulls Game at the Valley View Casino Center
December Month: Season of Giving - Details to Come
December 12-13: Rady Childrens Hospital Radiothon Event
December 15: IMSD at the Gulls Game at the Valley View Casino Center
December 21: IMSD at the Gulls Game at the Valley View Casino Center 

FTR 1200 Production Model
On October 1, 2018, Indian Motorcycle, set a new standard for American
motorcycling with the unveiling of the FTR 1200 and FTR 1200 S. The FTR platform
proudly breaks new ground and answers the call of enthusiasts around the world
anxiously awaiting its debut. 
 
Inspired by Indian Motorcycle’s storied history and success in flat track racing, the
FTR 1200 and FTR 1200 S take design and styling cues from the championship-
winning FTR750 race bike that has dominated American Flat Track since it was
introduced in 2016. It also takes styling inspiration from the FTR1200 Custom,
unveiled a year ago as an exploration of what a flat track-inspired street bike could
be. The platform delivers an American motorcycle with true flat tracker style and the
performance to back it up. Check out the short video below with more details about
the FTR 1200 models.  Both models are anticipated to be on our showroom floor in
the second quarter of 2019. 

Customer Spotlight
Each month we will select one of our customers that we will spotlight in this segment
of the newsletter.  For this newsletter our spotlight is on Shelley Alfaro. 

Shelley recently purchased a new 2018 Springfield and she has already started
adding her personal touches to the bike. 

As we will do each month with this spotlight, we asked Shelley some questions to
get to know her a little better:

Why the Indian Motorcycle brand? 

Well I have always loved the classic look of the Indian motorcycles. I’ve ridden all
types of bikes and the last one was a HD sporty, but I didn’t enjoy it. I have several
friends that have traded their Harleys in for an Indian and they love them. Two years
ago, after my 7th spine surgery, when I was ready for another bike, I tried the Scout
60 and fell in love. I found the best pain medicine in riding again! My 18 year old
daughter wanted to start riding with me again this year and I was strong enough for a
bigger bike so I bought my 2018 Springfield.

What is are your favorite mods that you have done to your bike?

My favorite modification is definitely the LED lights and my custom Captain Itch heat
shield. The lights aren’t just pretty, but a great safety feature as well. I enjoy night
riding so they help me be seen. My heat shield has purple crystals and purple
alligator skin so it really reflects my love of purple!

Do you ride with any clubs and if so please list them?

I ride with IMRG as well as the Chrome Divas of San Diego. I’ve ridden with Lady
Bikers of California and Steel Cowgirls as well. I really enjoy the motorcycle
community and riding with other women is very empowering. Two of my Diva best
friends ride Indians too. I’ve been riding with my family since I was 12.

What got you into riding?

My dad taught me and my brother to ride during our early teen years. My whole
family rides. I discovered that folks that ride are usually happier people. 
 
What is your favorite ride?

My favorite ride is always along the coastline. Now that the Highway 1 is open again,
I’d like to take it up to Monterey or farther. I lived in Fresno for many years and
Yosemite is absolutely breathtaking! I rode through there years ago and I’m ready to
do a camping trip on the bike up there. 
 
What is your longest ride?

My longest ride is from Denver to Sturgis and back. Several Divas and I rode to
Cambria this year as well. I just did Las Vegas bike week from San Diego and that
was fun. I would like to do several National parks this next year. 
 
In your spare time what do you like to do besides ride?

When I’m not riding, I go to school. I started back to college two years ago for fun. I
also volunteer a lot. I’m a volunteer for the San Diego Humane Society, TriCity
Hospital and I am also an Alateen Sponsor and I work with kids in the North County
high schools. 
 
If you could ride anywhere, where would it be?

If I could ride anywhere it would be down to Cabo San Lucas. I love traveling through
Mexico and I have several friends who have done this ride. Anyone interested???? 
 
How many bikes do you own?

I currently own a 2018 Springfield in thunder black.  It is an amazing machine and I
can’t imagine ever wanting a different bike.  

We want to thank each and every one of you for letting us earn your trust and for becoming
part of the IMSD family.  Here is a collage of some of our great customer experiences:

Safety Corner
The safety of our customers is always at the top of our mind.  Whether you are a
beginner, someone who is starting to ride again and needs a refresher, or even a
long time rider who just wants to hone their skills, we always recommend to our
buyers that they should take a riding safety course. There are many out there and
they all offer different classes and skills, but they all preach safety and that is
important to us. To that end, we have implemented a program to all our customers
where we will pay for your riding course through our great product.  Anyone who
buys a bike from us will receive full credit (up to $400) towards parts, apparel and
accessories in our dealership in the amount that they paid for their course.  All we
ask is you bring in your certificate of completion and proof of payment. Together we
can make the roads a safer place for everyone. For more information stop by and
see our team. We would also like to thank the amazing team at Law Tigers for their
generous donation of our flyers for this program.

We want to remind riders of the importance of having the right gear to ensure your
safety at all times. We are fortunate to be on the front lines of safety with all the gear
we sell in the dealership.  All our riding gear partners put safety in high regards and
spend countless R&D resources to ensure the latest technology brings increased
safety standards to their products. If you would like to learn more or have any
questions on your gear, please stop by and see Johnny Eckman, our Parts
Manager.  Johnny is always up to date on the latest in safe riding gear. 

Women On Wheels ("WOW")
As part of our dedication to bring the best experience to all customers, we have
made a strong focus to ensure that ALL RIDERS, regardless of gender, economic
status, nationality, etc. are welcomed and feel at home in our dealership. As part of
this pledge we are very excited to announce that we have partnered with Women on
Wheels.  

WOW is a not for profit, international, family-oriented organization founded in 1982
that serves to unite all female motorcycle enthusiasts while promoting a positive
image of the motorcycling lifestyle. Whether you’re a rider or passenger; a novice or
expert rider, women of all ages and skill levels, and all motorcycle and scooter
types are welcome. Male, female, and child support members are also valued
members of the WOW family. If you enjoy riding, socializing, laughing, learning,
supporting, sharing and friendship then Women On Wheels is right for you.

WOW also aims to meet the following goals:

Assist the motorcycling community and the public at large in becoming aware that
women are serious motorcyclists and deserve recognition as such.

Encourage further developments within the motorcycle industry to meet women’s
needs for equipment, clothing and accessories.

Make available information on safe riding techniques, and encourage participation
in motorcycle safety courses.

Promote a positive image of motorcyclists, and of women as motorcyclists,
through educating the news media and the general public, thereby challenging the
untrue stereotypes that are commonly presented.

Enhance the sheer enjoyment of motorcycling, and encourage women by showing
them they have limitless potential and can accomplish any goal or dream.

To learn more, stop in our store and check out the materials we have on display or
online by clicking here.   

Holidays
Cheers!
With the holidays right around the
corner, are you looking for that perfect
gift for the rider in your life? How
about a gift card from Indian
Motorcycle of San Diego! 

Gift cards are now available in any amount and they can be reloaded as often as
you want.

Our gift cards feature a beautiful image that captures the essence of San Diego and
the Indian Motorcycle brand, and you will want to keep this card ready to use and
show off as often as you can! Stop by our counter and ask one of our friendly staff to
get your gift card today.

As a thank you to our customers, the coupon below can be presented during the
holidays in our store for a one time discount on your order.

Featured Products
Each quarter's newsletter we will
feature a couple of products to
highlight and give our readers details
on why we love the items. With the
SoCal winter right around the corner,
we felt this would be a great time to
spotlight a couple of our favorite riding
jackets. We have the benefit of year
around riding, and these jackets are
not only perfect for this time of the
year, but also look great and provide
for a safe and comfortable ride!

The first item is the Men's Hedstrom
Jacket. With clean and simple lines,
this distressed leather riding jacket is
crisp and will slice through the wind
with all the comfort, warmth and
protection you need. The iconic Indian
Motorcycle logo on both the chest and
across the back are understated to
blend in with this simple and enduring
style. The jacket is 100% leather with
a zip in/out quilted liner; comes with
flexible and removable armor; and
has great ventilation.

Next we have the women's Loretto
Jacket.  This item is a clear favorite
amongst our customers (whether
they ride or not), and most will love
the beauty of this jacket with its clean
and subtle looks. Made out of a
stretch cotton mix for added comfort,
this jacket has a fixed lining that is
100% cotton and comes in the V-Twin
Fit. With four exterior and one interior
pockets, you will find plenty of room
and flexibility for all your precious
items. The adjustable waist tabs and
snap cuffs will ensure the best fit
possible for you.

Both items are in stock and ready for
you to come try on. Our team is
always ready to answer any
questions you might have. 

Our goal is to always carry styles and
sizes to meet all your needs. We are
always open to, and love feedback
and suggestions on how we can
improve your experience with us. If
we don't have the item you are
looking for in stock, please stop at the
counter and see Johnny and he will
work hard to find or order the item for
you if possible.

Employee Spotlight
Are you ready for some service?  

Many of you know Devin Flores, who leads our Service Department. Devin is one of the
most talented technicians around and we are very fortunate to have him on our team. No
project is too big for Devin and his thorough and efficient approach will always have your
bike in the best hands. No matter if the brand is Indian, HD, Victory, etc., Devin and our
team can work on it! 

Devin has extensive experience in the motorcycle industry having spent the last six years
working with bikes in various roles, with a heavy focus on V-Twin motorcycles. He has
multiple certifications including the achievement of MSD Silver Certificate and has been
Master Silver Certified since 2014. Devin’s experience in the motorcycle industry started
in 2009 when he purchased his first motorcycle that year and was immediately hooked. 

After completing his Harley-Davidson Factory Training and becoming a Certified Harley-
Davidson Technician in late 2012, he landed his first job in a dealership. A year and a
half later, he had the opportunity to work at an Indian Dealership and he jumped in with
both feet. In a little less than a year he earned both an Indian & Victory Master Technician
Certifications. He has worked as a technician, maned a parts and service counter, and
ended up managing a service department of 3 Technicians for three years. After a brief
experience in the import motorcycle industry, Devin is glad to be back where his
true passion lies, in American Twin Motorcycles. 

On a personal note, Devin has a beautiful family that is about to expand in the new year. 
He loves sports, especially football and the Chargers. Stop by and meet Devin and talk
about your next modification when you get the chance and you will be happy you did! 

Book your next service appointment online and don't forget, we always offer free pick-
up and delivery to our customers to help you navigate your busy schedule. 

IMRG Update
Want to be a part of a great riding club,
meet new friends and do some great
things for the community? IMSD
recently started our local chapter of the
Indian Motorcycle Riders Group and
we are looking for new members. Our
purpose for the group is more than just
riding, but to also serve a great purpose
for our community and give back.

Some of our goals are to:

1. Engage with riders and enthusiasts in our local area to get out, ride their bike,
and enjoy the heritage that is Indian Motorcycle.

2. Promote responsible, safe motorcycle riding by conducting chapter activities
and encouraging participation in events, rides, and other activities in a
responsible and safe manner.

3. Foster community support and involvement through events, rides,
fundraisers, and other charitable activities.  

Our chapter name will be the SD Crew and our IMRG Officers are:

1. Charlie Ruiz - President
2. Manny Soarez - Vice President
3. Shelley Alfaro - Treasurer and Safety Officer
4. David Leon - Secretary
5. Tim Broadhead - Marketing Director 

As we grow in size we will grow our Officer list as well. We are not anticipating to
charge any membership dues at this time as the dealership will sponosor these
costs. Riders will be responsible for any personal expenses.  For those that are
interested, please contact our chapter President, Charlie Ruiz at
charlie@indianofsd.com. All riders are welcome!  

Closing Thoughts
As we close out 2018 and we put our inital year behind us, we wanted to say thank
you again to everyone for making our purpose a meaningful one!  We hope that 2019
will bring more riders into our family and we hope to see all of you at some of our
many fun events. 

We will close with a reminder to everyone that we designed and created our
dealership for riders to use as often as they need. Whether you want to hold your
monthly club meetings in our club room, start and/or end your ride from the
dealership, host an event with us, etc., all you have to do is ask as we are here for
you in every way we can. Safe riding and a happy holiday season to everyone!
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